Release SPAM messages
Outlook 2003

EMLO11-0406

Document Description: How to release messages quarantined by Pure Message using
Outlook 2003

For use by: All staff and students using outlook 2003

Quick Start:

e You can release messages by clicking on the message ID, or replying to the
message. You may need to enable links.

e All message IDs in the Email sent to the Email Security Administrator will be
released.

e Messages take up to 15 minutes to be delivered once they have been released.

e Released messages may be filtered by the client, so check in other folders as well
as the INBOX.

o If you release a message that is sent to a mailing list (eg. The TO: field is
something like allstaff@usyd.edu.au) then the released message will be sent to
everyone on the mailing list.
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1 Turn on links

Outlook 2003 has a security patch which may not allow you to click on links. If you try to click
on the link without turning them on you may get the following message:

Microsoft Office ODutlook

"'_-, Some links in this message might connect to
L3

unsafe or Fraudulent sites. To help protect wour
security, links have been turned off in this
message.

Click the Infobar For options ko turn on links in
this message.

[ Please do not show me this dialog again

1.1. Figure

To turn on links there will be a grey bar at the top of the message that you can click on. If
you are using the preview pane it will look like this:

Quarantined spam messages since Mar 22 10:00
Furehdessage Admin [pradmingisu.usyd.edu.aul]

Click here to turn on links. To help protect your security, links are turned off in Ehis message.

1.2. Figure

If you have opened the message it will look like this:

i_EIi.u_:lc::here b burn on links. Ta help prokect your security, links are burned off in this message.
Fram: PureMessage Admin [prxadmin@isu, usyd, edu, au]
To: ammail. usyd, edu. au
o
Subject: Quarantined spam messages since Mar 22 10:00
1.3. Figure

To turn on links you need to click on the part that says “Click here to turn on links” and then
select Turn on links from the menu which will appear. See below.
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Quarantined spam messages since Mar 22 10:00
Furehlessage Admin [pradmingisu.usyd edu ad]

To: a@mail:usyd adusau Turn on Links {not recommended)
Add Sender to Safe Senders List
The following messages were Add I:hs Diomain @isu,usyd.edu.au bo Safe Senders Lisk 5
that a message be automaticall— S R e e A i e R N
ID and =end the request, To release all messages in the list, you can s|mply reply o this
1.4. Figure

2 Release a Single message

To release a single message you can simply click on the message ID (after turning links on,
see above)

It will open a new message with the message ID in the body of the message.

ﬁReIease message from quarantine - Message = 1EI|L|
- File Edit Wiew Insert Format  Tools  Table Window  Help Type a question for help ~ X
T Attach as Adobe PDF g
{=I5end | Accounts~ | ] - | &L ¥ B | ¥ | (55| 2] options... - | HTML =
L Fram, .. | |
W To... | pm-guto-approve-+1haSacaSA065F7 a3hdrehS 355 45ed 76 L @mail-manager . uce. usyd. edu.au |
G ce... | |
Subject: EReIease message from quarantine |
[ R .wvé.n;ggg EEEiEﬁ
=
[#0g-2]
=
+
Q@
¥
2.1. Figure

Click on Send and the message will be released and delivered to your mailbox in approx 15
mins.

If you are unable to click on the message ID (after turning links on, see section 1) then you
can reply to the message and delete all the message IDs except the one that you want

released.
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3 Release multiple messages

To release multiple messages you can either click on each message ID in turn and send an
email for each one (see section 2)

Or you can reply to the message and DELETE the message IDs or entire lines of the
messages that you do NOT want released, and click Send.

If you just reply to the message then All quarantined messages listed in the email will be
released.

ﬂRE: Quarantined spam messages since Mar 22 10:00 - Message

Ele Edt View Insert Formab Tools Table Window Help Type a question For help
T Attach as Adobe PDF g

=15end | Accounts~ | ) - | [d 8,24 ¥ 0 | ¥ | 2| ] options... = | HTML -

|This message will be sent via Microsoft Exchange Server,

[ From... |

G To... | mx-auko-approve+1baSacad3065F7a3bde?h535548ed 761 @mail-manager uoe usyd. edu, au
[ ce. .. |

Subject: |RE: Quarantined spam messages since Mar 22 10:00

ol S 4 Sa (3| Tahoma v?.SvévBIH

From: PureMessage Admin [mailto:prxadmini@isu.usyd.edu.aul
Sent: \Wednesday, 22 March 2006 10:00 AM

To: a@mail usyd.edu.au

Subject: Quarantined spam messages since Mar 22 10:00

The following messages were quarantined by PureMessage because they appear to be spam. To request that a message be automatically
released from the quarantine and delivered to you, click on the message's ID and send the request. To release all messages in the list, you
can simply reply to this message.

i Time Probability From Subject |

#00-2] 09:31 £2% m@usyd.edu.au Finr': news
09:31 229% m@usyd.edu.au Find: Hoodia the #1 Diet in Ammerica

[#i0k-2] 0932 #2% mi@usyd.edu.au Fit: please your worman Miguel
0933 82% mi@usyd.edu.au Fiiv': Generate mare money with expert info on boaming stacks
09:34  §2% m@usyd.edu.au Finr': news

#i1Q-2] 09:35 82% m@usyd.edu.au Find: The Ultirmate Online Pharmaceutical
09:35 82% mi@usyd.edu.au Fitd: Get huge discounts on buying medication online,

3.1. Figure

In the above example clicking on send will release 3 messages from quarantine as there are
3 message IDs in the body of this message. It does not matter if the rest of the line is
deleted or not as the automatic process will only look for the message IDs.
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