Release SPAM messages
Eudora for Macintosh

EMLO14-0506

Document Description: How to release messages quarantined by Pure Message using
Eudora for Macintosh

For use by: All staff and students using Eudora on a Macintosh machine

Quick Start:

e You can release messages by holding the apple key while clicking on the
message ID, or replying to the message.

e All message IDs in the Email sent to the Email Security Administrator will be
released.

e Messages take up to 15 minutes to be delivered once they have been released.

e Released messages may be filtered by the client, so check in other folders as well
as the INBOX.

o If you release a message that is sent to a mailing list (eg. The TO: field is
something like allstaff@usyd.edu.au) then the released message will be sent to
everyone on the mailing list.
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1 Viewing the message in HTML

Currently Eudora on a MAC does not handle HTML messages very well, you will get an
unformatted table.

To read the message more easily simple click on the message to highlight the subject then
click on File then Open in Browser

Yy 1481129+ 1.html
| | |£| |E| |E| & file:// /privatevar /tmp/folders.501/Temporaryl = Q- Google

[Tl Apple(133) Amazon eBay Yahoo! News (360}~

The following messages were quarantined by PureMessage because they appear to be spam.

To reguest that a message be automatically released from the quarantine and delivered to you, click
on the message's ID and send the resulting message. (With Microsoft Qutiook, you may need to click
on a bar at the top of the message to 'turn on links'.)

To release multiple messages (or if the above does not work), vou can simply reply to this message,
and then DELETE the message IDs (or entire lines) of the messages that vou do NOT want released.

| ID Time Probability From Subject
| [#g6ll-4] 15:28 97% booker@aperto.de Copies of swiss watches

**WARNING** If you are on a list and the SPAM message was sent to a list, the released message
will be sent to everyone on the list.

Messages can be released for up to 2 weeks, after that they will be deleted.

If you have experiencing problems or for more information please see the detailed instructions
http: //itassist. usyd.edu.au/stafffsupport/setup/email /PMspam.shtml

The Management
Email Security Administrator <pmxadmin@isu.usyd.edu.au=

1.1 Figure

It will open the message in your default web browser.
If you click on the message ID then it will launch your default email program to send the
email message to release the quarantined message, see directions below.
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2 Release a Single message

To release a single message you can simply hold down the apple key and click on the
message ID. The message ID is the blue text which is underlined like a web link.

A Inbox
aloiEli<F | @ Who D Date =5 ) | subject
Chris Albone 6:17 PM 21/3/06 +11 1 * mysql on thessalus
L PureMessage Admin  10:00 AM 22/3/06 +1 12 * Quarantined spam messages since Mar 22 10:00
Tony Monger 12:57 PM 22/3/06 +1 1 * eudora on a mac ) v
( MNone - { b PRI

From: PureMessage Admin <pmxadmin@isu.usyd.cdu.au>
Date: Wed, 22 Mar 2006 10:00:01 +1100

Subject: Quarantined spam messages since Mar 22 10:00

Reply-To: pmx-auto-approve+1baSacad306517a3bdc2b535548ed761@mail-manager.ucc.usyd. edu.au
To: a@mail.usyd.edu.au

The following messages were quarantined by PureMessage because they appear to be spam. To request that a message be
automatically released from the guaranting and delivered to you, click on the message's ID and send the request. To release all
messages in the list, you can simply reply to this message.

D Time
Probability From

Subject #i0Q-2] 09:31 82% m@usyd.edu.an FW: news
#ioU-2] 09:31 82% m(@usyd.edu.au FW: Hoodia the #1 Diet in America [#i0k-2] 09:32 82% mi@usyd.edu.au FWl:
please your woman Miguel [#i04-2] 09:33 82% m@usyd.edu.au FW: Generate more money with expert info on booming
stocks [#i1E-2] 09:34 827 m@usyd.edu.au FW: news [#i10-2] 09:35 827 m@usyd.edu.au FW: The Ultimate

Online Pharmaceutical [#i1g-2] 09:35 82% mi@tusyd.edu.au FW: Get huge discounts on buying medication online.

#i0Y-2] 09:32 82% m@usyd.edu.au FW: recover back your lost youth [#i00-2] 09:32 82% mi@usyd.edu.au FW:
What IS 0EM Seftware And Why DO You Care? [#i1A-2] 09:33 82% m@usyd.edu.au FW: Three Steps to the Software Tou
Meed at the Prices You Want [#i1l-2] 09:34 82% m@usyd.edu.au FW: cheap oem soft shipping //orldwide [#ilc-2] 09:35
82% m@usyd.edu.au Fl: cheap ocem soft shipping //orldwide [#i14-2] 09:45 82% migtusyd.edu.au FW: news

#i0g-2] 09:32 867 m(@usyd.edu.au FW: Qur store is your cureall! [#i08-2] 09:33 86% m@usyd.edu.au FW: * Calis

2.1 Figure

It will open a new message with the message ID in the body of the message.

A OO =No Rl’:l_'||3ll_'*|11'--.~:'- 39 PM 22/3/06 +1100, =MNo Subjects
8 i e NG EEE! aEHo
Tao:
pmx-auto-approve+1baSaca®2065f7a3bdc2b535548ed761 @mail-manager.ucc.usyd.ed
u.au
From: a@usyd.edu.au Dominants &
Subject: Release message from gquarantine
Ce:
Beec:
Attachments:
[#11E-2]
2.2 Figure

Click on Send and the message will be released and delivered to your mailbox in approx 15
mins.

If you are unable to click on the message ID then you can reply to the message and delete
all the message IDs except the one that you want released.
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3 Release multiple messages

To release multiple messages you can either hold the apple and click on each message ID in
turn and send an email for each one (see section 1)

Or you can reply to the message and DELETE the message IDs or entire lines of the
messages that you do NOT want released, and click Send.

If you just reply to the message then All quarantined messages listed in the email will be
released.

@™ OO pmx- aut&-- approve+1baSaca93065f7a3bdc2b535548ed?, 3:40 P..

I L ] T b{ |&F @'] B Hj ER Send

The following messages were quarantined by PureMessage because they appear to be spam. To
request that a message be automatically released from the quarantine and delivered to you, click
on the message's ID and send the request. To release all messages in the list, you can simply reply
1o this message.

1] Time

Probability From
Subject

#ile-2] 09:32 967 m@usyd.edu.au FW: deal [#i1Y-2] 09:35 97% m@usyd.edu.au
FW: Software At Low Price [#i0e-2] 09:32 99% mi@usyd.edu.au FW: Hey! [#i0s-2] 09:32
99% m@usyd.edu.au FW: Receipt for Payment [#i1U-2] 09:35 997 m@usyd.edu.au
FW: Does 8 ineches Enough 4 U? 1BZmWH [#i0w-2] 09:32 1007 n@usyd.edu.an FW: show
me your RN bill [#ixl-2] 05:16 1007 srvi.ienpress.com bri@dhakauec.usyd.edu.au 03-20-06 lnv
Update

The Management
PureMessage Admin <pmxadmin@isu.usyd edu.an>

3.1 Figure

In the above example clicking on send will release 7 messages from quarantine as there are
7 message IDs in the body of this message. It does not matter if the rest of the line is
deleted or not as the automatic process will only look for the message IDs.
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