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Document Description: Enterprise Vault Client Installation Guide for all Outlook Users

For use by: All staff that have an Exchange Mailbox with Vault enabled who use Outlook

Quick Start
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1. Installing the EV Client

Before commencing this process please ensure that you are able to log onto the user’'s computer with
an account that has local administrative privileges.

Action/Outcome Reference

Once you have downloaded the EV Client from
IT Assist, please double-click to commence
the installation process.

NOTE: Please ensure that Outlook is
closed before you start.
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The following screen will appear. i Symantec Enterprise Vault Outlook Add-In Setup

: : , SETIEE: Welcome to the Symantec Enterprise
Click next to continue.... Vault Outlook Add-In (en) Setup
NOTE If yOU recel,ve any mes,sag es Other EREEE The Setup will install Symantec Enterprise Vault Outiook Add-In on
th an What IS S hoW]n g on th eri g ht please Installation your computer, Click Mext to continue or Cancel to exit the Setup,
contact your CSO for assistance. S

Copyright © 2008 Symantec Corporation

| Mext ‘ [ Cancel ]
Select “I accept the terms in the License i Symantec Enterprise Vault Outlook Add-In Setup =3
Agreement”. End-User License Agreement
Please read the following license agreement carefully , symantec.
Now select Next....
Welcome SYMANTEC SOFTWARE LICENSE AGREEMENT ~

SYMANTEC CORPORATION AND/OR ITS AFFILIATES
{("8YMANTEC™) IS WILLING TO LICENSE THE LICENSED

Installation SOFTWARE TO YOU AS THE INDIVIDUAL, THE COMPANY, OR
THE LEGAL ENTITY THAT WILL BE UTILIZING THE LICENSED
e SOFTWARE (REFERENCED BELOW AS *YOU” OR “YOUR')

ONLY ON THE CONDITION THAT YCOU ACCEPT ALL OF THE
TERMS OF THIS LICENSE AGREEMENT ("LICENSE
AGREEMENT"). READ THE TERMS AND CONDITIONS CF THIS
LICENSE AGREEMENT CAREFULLY BEFORE USING THE
LICENSED SOFTWARE. THIS IS A LEGAL AND ENFORCEABLE
CONTRACT BETWEEN YOU AND SYMANTEC. BY OPENING

THE LICENSED SOFTWARE PACKAGE, BREAKING THE
LICENSED SOFTWARE SEAL, CLICKING THE *| AGREE™ OR (&

[#]1 accept the terms in the License Agreement!

Back ] [ Mext ] [ Cancel
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Leave the details as default from this point. i Symantec Enterprise Vault Outlook Add-In Setup
Installation location
Select the target location. , SYmaﬂteC-
Now select Next....
Welcome
Installation Install to:
Complete C:\Program Files\Enterprise Vault\EVClient),

Back H MNext ] [ Cancel ]

NOW Sel ect | nStaI | to continue.... i'é" Symantec Enterprise Yault Outlook Add-In Setup
Ready to Install

The Setup is ready to begin , symantec.

Welcome
Click Install to begin the installation. If you want to review or change
any of your installation settings, dlick Back. Click Cancel to exit the
Setup.

Instalation

Complete

Back ]| Instal | [ Cancel
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The screen will show a progress bar similar % Symantec Enterprise Vault Outlook Add-In Setup
that the one dep|Cted on the flght- Installing Symantec Enterprise Vault Outlook Add-In
Please wait while the Setup installs Symantec Enterprise Vault Outiook , symantec.
Add-In,
Welcome
Settings
Status:
Registering program identifiers
Complete

(

Progld: EnterpriseVault.DesktopEvents. 1

[ Cancel |
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Once the installation has completed click on i® Symantec Enterprise Vault Outlook Add-In Setup
finish.
’ suaate The Symantec Enterprise Vault Outlook
Add-In Setup is complete.
Welcome
SRITES Click the Finish button to exit the Setup.

Installation

Now Open Outlook in the usual way and enter | ytoal « j Forward | - Y SendjReceive ~ | ZoFind (5 W By R B & D D

your username and password. nbox

1 1)@ From Subject |Recsived  |Size [V |2
You should now see the Vault control buttons '
contained within your Toolbar.

Should this not be the case please contact
your CSO for assistance.
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2. EV Default Settings

Once you have deployed EV and have verified that the client has been installed correctly the following
setup steps need to be followed.

Action/Outcome Reference

Once the Outiook profie has been

created you will be presented with the offline vault
fO||0WIng Dla|Og bOX Upon Oper“ng ‘four mailbox has been enabled to use offiine vault.
OLIthOk fOF the f| rSt tlme . An offline vault gives you instant access to archived items, even when you are

not connected to your corporate network,

Enterprise Vault needs to search for items to add to your offline vault. Depending
on the size of your offiine folders, the search may take some time,

NOTE: If this dialog box does not

. ‘fou can exit Outlook at any time and the search will continue when you next
appear then your Outlook profile was start Outiook in offine mod.
not set up using cached mode.
Activate the Offline Vault Option by
following the steps in the next slide.

e S Cancel

To continue with the setup click on Next
to continue...

NOTE: These settings are mailbox
specific, not machine specific.
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Action/Outcome Reference

** For Users who did not see the
Dialog box on the previous slide **

to the Mail Outlook Screen and then

selecting the Tools Menu; Exchange Server Settings
‘You can enter the reguired information to connect to your Exche

Now Select;

Type the name of your Microsoft Exchange Server computer. For info

system administrator,
E-Mail Accounts -> Microsoft Exchange Server: |MAIL3.mcs.usvd.edu.au
View or Change E-Mail Accounts -> [lt)se Cached Exchange Mode
Next

Now Double-Click on Microsoft
Exchange Server and select

“Use Cached Exchange Mode”

Now select Next and Finish

Now Close Outlook and, after 10
Seconds Re-open Outlook.

Now Select Tools -> Offline Vault Options 33
Enterprise Vault ->

Offline Vault Options

v Enable offine vault

Disk Usage

g Disk: C:
This will bring up the options on the right. Maximum disk space touse: | 2000 = MB
Select the tick box “Enable Offline Vault”
and select OK. Background Checking
Restart Outlook and the previous slide {% S 1] minutes
should appear. ¥ Indude Deleted Ttems'

Downloading

1= : +
f+ Download items automatically when online:

" Prompt me when there are items to download

™ start download manually

oK | Cancel Help
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Action/Outcome Reference
The first option presented will ask the J——
max'mum age Of |temS tO be kept Wlthln ‘You can choose what is stored in your offiine vault.
your local offline vault. e e s S e 0 Yo
[ Apply age limit
Unless the user has a specific age =
requirement please leave this option
blank.

Click Next to continue...

< Back | Next > ‘ Cancel |

Enterprise Vault E

You are now ready to commence 0";';3";"'|*t et o donriont v e

population of the Offline Vault by clicking ! :

Start. B Ve S oo oSty e vt
connection.

[V Start download automatically

O nce th ein Itlal d own | 0 ad Of While Enterprise Vault is searching you can continue working in Outlook. You wil
mess ag es |S com p I ete th e Ofﬂ | ne be notified when the search is complete,

Vault will automatically update with e

any newly vaulted messages.

o [T comel
Now open the Archive Explorer using the
Toolbar button emu, a
@ 2 B e R )
M v
Select the Settings Button frOm the top dlio.ucc.usyd. edu.au/EnterpriseVault/ArchiveExy ¥ | &8 at ANEY 4 |-
left corner of the main frame. dauit - Archive Explores By~ E) - dh v [i)Page ~ ¥ Took ~
Gy semh| Dwse-.un;sl tJH-‘eip| Page| 1 |of 1 B 49 0 I
¢t ¥ @) From Subject Date Size
There are no items to show in ths view,
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Action/Outcome Reference

Within the following dialog box please B Enterprise Vault - Settings - Webpage Dialog @
select the option to View archived items

using Microsoft Outlook.

Copy items to

Microsoft Exchange Server |MAIL2

Mailbox Jos Smith

View archived items using

Select OK to exit.

{(#) Microsoft Outlook
) Web browser

[ Ok | [ Cancel ] [ Help ]

https: f/bruges.biblio.ucc.usyd. edu.au/EnterpriseVault,\ie ‘_g Local intranet ﬁ S5l
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